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How it Works
•	 Make the call and registered for the  
	 Emergency Response service 

•	 Initial onsite services kick off 

•	 Staff can be utilised remotely or on-site,  
	 at clients discretion, for Emergency  
	 Response services

•	 Service can also include Incident  
	 Response Training/Simulated Exercise  
	 Combination of both Response and  
	 Readiness Services 

•	 Additional hours at the discounted rate

•	 Unlimited emergency incident declarations 

•	 Quarterly check point, remote  
	 support  and updates on  
	 the cyber threat landscape

Why Us? 
We thrive on collaboration as we  
believe we all need mutual help and 
inspiration in our continual striving for 
cyber resilience.

Our people are highly experienced and 
certified consultants with international 
experience and proven track records.

Innovation and value are key to all  
our services. We are always seeking to 
deliver what enables more and more  
organisations around the world achieve 
a higher level of security maturity  
and capability.

Next Steps 
Do not wait for a security breach. Contact our experts today and take a pro-active approach to defending your organisation.

Call 0121 486 1234 or email marketing@wtluk.com 

Established over 30 years ago, WTL has been offering clients a broad range of solutions and services delivered on-premises and via managed services to meet their 
business transformation, performance and efficiency goals. 
Partnering with the award-winning Cyber innovator and successful cyber security specialist, CyberQ Group, WTL offer a set of complementary security solutions  
including; continuous breach detection to provide real time threat intelligence and monitoring, penetration testing to help customers identify weak spots or vulnerabilities, 
and security operation centre as a service (SOCaaS), a managed security service which identifies and neutralises cyber threat.

Emergency Response and Readiness Services [ERRS] Assist in  
managing incident response from analysis, containment, eradication  
to recovery.

Business Drivers
When you have been breached and need qualified cyber security staff to  
provide emergency response services. This can be provided remotely or  
on-site to reduce the impact of an incident on your organisation.

Proactive Approach to a Breach
Turn your incident response plan into a proactive programme that improves  
incident response times, lower costs and implements a continuous  
improvement process to strengthen your overall security effectiveness.

Assess your existing ability to respond to security incidents and provide  
recommendations to shrink the time between incident detection and  
resolution, ultimately reducing the probability and severity of future incidents.

Respond 
	 Access to highly-skilled security experts 24x7

	 A more rapid response to incidents with reduced risk and costs 

	 Mitigate against operational disruption, loss of data, damage to 	
	 brand and reputation

	 Incident and forensic analysis details with remediation  
	 recommendations 

Readiness
	 Perform incident response workshop and training

	 Establish pre-emptive incident response plan 

	 Incident response plan gap assessment results 

	 Network assessment 

Communications

	 Communication is key to supplies/customers and senior  
	 management. Our experts will help formulate a response  
	 to all parties

	 Media Communication/Public Relations in light of the breach  
	 going public, our experts have experience and knowledge when  
	 dealing with the media 


